
For additional information you may call (916) 322-7898. This notice and agenda may also be found on the Hearing Aid Dispensers Bureau's Website at 
www.dca.ca.gov/. If any member of the public wants to receive a copy of the supporting documents for the items on the agenda, please contact the Hearing Aid 
Dispensers Bureau prior to the meeting. Otherwise, the documents will be available at the meeting. The order of agenda items to be discussed is subject to change. 
Action may be taken on any item listed on this agenda, including information only items. The audience will be given appropriate opportunity to comment on each issue 
before the committee, but the Chairperson may apportion available time among those who wish to speak. If you need reasonable accommodations as defined by the 
Americans with Disabilities Act, please call (916) 322-7898. 

 

  
STATE OF CALIFORNIA - STATE AND CONSUMER SERVICES AGENCY                                                                              Gray Davis, Governor 

 
         Hearing Aid Dispensers Bureau 
               400 R Street. Suite 3040 
          Sacramento, California 95814 

 
ADVISORY COMMITTEE MEETING AGENDA 

                November 22, 2002  * 10:00 a.m.-4:00 p.m. 
Cal-Trans Building 

3347 Michelson Street 
Irvine, CA 

 
1. Call the Meeting to Order & Establish Quorum 

 
 Marva Johnson-Wright 

2 
 

Approval of  June 21, 2002 Minutes   Marva Johnson-Wright 

3. Overview of Advisory Committee 
• Why was the committee established and what are 

it’s goals. 

 Terri Ciau 

3. Chairperson Report 
 

 Marva Johnson-Wright 

4. Continuing Education 
• Update on processing time for course approval. 
 

 Kristy Underwood 

5. Licensing and Education Requirements 
• Review and discussion on strengthening the 

educational requirements for dispensers as 
recommended by the Joint Legislative Sunset 
Review Committee 

 

 Kristy Underwood and Members 
 

6. Standard Presentation 
• Review final presentation for consumer outreach 

and provide final approval. 
 

 Robert Gnam 

7. Legislation 
• Report on AB 269 (DCA Omnibus Bill) 
• Report on SB 2021 (DCA Omnibus Bill) 
 

 Kristy Underwood 

8. Bureau Chief Report 
• Update on Complaint Disclosure 
• Update on Budget 
 

 Terri Ciau 

9. Future Meeting Dates and Locations 
 

 All Members 

10. Public Comment Period 
 

 Public 

11. Adjournment  Marva Johnson-Wright 
 

 
 


